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Introduction

H

i, I’m Stephanie Philp. Thank you for downloading
this eBook.

If you’re considering formal training in Neuro Linguistic
Programming (NLP), you probably already realise that it’s
a significant and worthwhile investment in time, energy
and money. And you’ve probably got lots of questions.
Questions about NLP and its applications to your current
or intended career, questions about the training itself,
questions about the trainer, the venue, what you’ll learn
etc. I’ve put this eBook together to answer these and any other questions you
might have. However, if your question isn’t answered here, please let me know so I
can answer it for you.

A word on behalf of Mother Earth
This eBook has 34 pages in a pdf format. You can probably read it easily on your
computer or device so please consider the environment before printing it. Mother
Earth will thank you for your consideration.
with warm regards,

Stephanie
Stephanie Philp
Inside Your Mind Ltd
P.O.Box 44
Raglan 3265
New Zealand
Mob: 021-684-395
Email: steph@insideyourmind.com
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Find and Develop Your SuperSelf!
Who or what is your Super-Self?
Your Super-Self is that part of you that has deep intuitive
wisdom, that knows your infinite potential and that makes
great decisions. It is the learner and the knower. Sometimes
you might access it fleetingly when you’re ‘in the flow’ only
to find it seems to disappear again when you could most use
it. It forms the connection between your head, heart and gut
and lets you know, if you pay attention, if your thoughts and
actions are aligned — or not!

"This is THE best
course I have ever
attended:
the path to selftransformation is a
difficult one but if
you are serious about
personal freedom,
growth and change,

What if you could access your Super-Self more often?

then this is THE

How different would life be if you had the skills to easily
figure out what the best option for you would be at any
given moment in time? If you knew what was driving
someone’s behaviour and could respond with objectivity and
compassion instead of frustration and teeth gnashing? What
if you had practical skills to objectively figure out how
people ‘tick’ - and why everyone seems to ‘tick’ differently?

course for you."

People can be VERY frustrating!
You probably already have good communication skills, but
sometimes you could use a bit of 'magic' to help you handle
what you're facing in your work or personal life. Sometimes
it can feel like you're in one bubble and they're in another.
You can't quite get into their bubble - and they can't quite
get into your bubble. You’re almost there, but there’s
something missing.

Jan Jackson Part-time Teacher,

What’s missing is understanding

EFT and NLP

You know that if they really understood, they would be as
enthusiastic and passionate as you. And that's all you truly
want - to ignite that passion, enthusiasm and motivation - to
be a positive influencer. So gaining mastery in understanding
how people 'tick', how they connect and interact, would help
a lot. It would make you more effective if you knew how to

Practitioner
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change the mindset that drives their behaviour.
Not knowing may be stopping you fulfilling your
true potential.

"I came to gather a
few new
communication tools
for work - I have left
with a whole lot of
options to live my life
more fully."

You have unlimited potential and you’re unique. And so
is everyone else. That means that, contrary to popular
opinion, you can't treat everyone as you want to be
treated. Well, you can — and you possibly have — but
don't expect them to react the way that you would
react. They'll react in their own unique - and often
infuriating way!
But you probably already know that!
So it might be worthwhile having more flexibility in
how you communicate
But you don’t want to be something you’re not. You
want to be true to yourself and stay authentic. Yet
sometimes it might feel like you're anything but
authentic. When you reflect on your attempts to change
others behaviour, you might realise that you've been
manipulative.
- Or you've lost your temper.
- Or simply bulldozed the changes needed.
- Or left things as they are to avoid a confrontation.
These aren’t authentic or successful ways of
communicating!

Michelle Khan Events Manager

These responses are really just a reflection
They’re a reflection of your frustrated attempts to
effect change. You feel uncomfortable because you
know, at a deep level, that what you're doing is not
working. And it goes so much against the grain when
you're not being true to yourself, because you think of
yourself as a good communicator.
And while you believe you’re avoiding conflict by
evading those 'negative' conversations, you’re really just
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replacing them with imaginary conversations in your own head!
You've probably tried several other ways to eﬀect change . . .
You might have attended numerous bum-numbing seminars and wasted time and
money on hit and miss approaches. Approaches that haven't really delivered the
changes you'd hoped for. In the process you've acquired plenty of theoretical
'head knowledge.’

"I was concerned about whether the course would teach me
anything; whether I'd learn anything valuable and whether
it would be worthwhile.
I found numerous practical strategies to help with
presentation skills, with changing self-beliefs and lots of
practical ways of teaching people better communication
skills. I valued the vast amount of knowledge gained and the
vast amount of possibilities. Stimulating, hugely positive,
challenging and fun. I really enjoyed the content, wonderful
resources and support."
Julie Rowlands,
NLP Practitioner and Coach
www.julierowlands.org
But head knowledge doesn't necessarily change anything.
Head knowledge is when you know ‘about’ something. But knowing about
something doesn’t automatically mean you can easily and comfortably put it into
practice. Just as reading a book about driving a car and studying the road code,
wouldn’t be enough to enable you to confidently drive a car out on the road!
Without practical skills to move you forward you’ll continue to search for
something else that’s going to give you what you want...
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So how do you eﬀect change?

"Thank you so much

You need to be the change

for the opportunity to

As Gandhi is so famously quoted, “You must be the change
you wish to see in the world.”

shine, and the lessons

That’s all very well, but how, exactly, do you become the
change?

shine!! I would whole

You lead by example

on continuing to
heartily recommend
your courses to

You become the change through your own learning and
development, by becoming more of who you are. When you
learn new and more flexible ways of thinking and being in
the world, you naturally and positively influence those
around you. You lead by example and you develop skills to
effectively lead and coach others.
Eﬀectiveness and success go hand in hand.
Whether it's your staff, your colleagues, your partner, your
kids, your trainees, your customers or even your boss, you
know that without positive influence and persuasion skills
your effectiveness is severely limited — and so is your
success.

anyone wanting to
polish up and shine
brighter. The value is
immense and the skills
and learning
exponentially
blooming."

Can you be an influential, positive role model and still
be authentic?
Of course you can! Being yourself is important. Being
authentic is important. And sometimes being authentic
causes a dilemma, because you’re also a constantly evolving
human being. You’re not the same ‘you’ today that you were
yesterday. This is exciting because it means you can continue
to develop and still be the authentic ‘you’, you want to be!
You can enhance your success and effectiveness with skills
from the field of NLP. It’s no coincidence that the first
training block is called ‘The Power of Personal Change.’
Throughout the 18-day internationally recognised NLP
Practitioner Training, you’ll gain real and holistic skills; skills
that apply to both your personal and your professional life.

Nicola Price
NLP Master
Practitioner

You’ll enhance your Emotional Intelligence, polish your Soft
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Skills and put your People Skills in top gear! And if you have any kind of coaching
or development responsibilities, you’ll find essential skills to enhance what you
already do.
Inside Your Mind NLP Practitioner Training is structured into three, 6-day
modules. This means it’s easier to fit into your schedule, get lots of practice in
between blocks and achieve all the outcomes you desire.

Read on to find out how ...

"It's brilliant! It provides invaluable skills
that can be used in your own self
development, to assist others and is equally
as applicable for a business environment.
It is a new level of awareness, a whole
new landscape of information and some
wonderful techniques to ensure your life
is the way you want it to be. Best of all,
it's a fun journey to take."
T.R. Hillson Project Manager - IT Industry
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What is Neuro Linguistic
Programming (NLP)?
Neuro Linguistic Programming (NLP) is the study of
subjective experience; how people know what they know
and do what they do. It’s also known as, ‘The Science of
Programming Your Own Brain’ and the ‘Study of Human
Excellence.’
But none of these descriptions tell you a great deal about
NLP. And if I tell you that NLP is relevant and useful in just
about any field of endeavour and suitable to everyone, that
doesn’t make it any easier to understand.
Modelled from exceptional people
Richard Bandler and John Grinder, the initial developers of
NLP set out to discover what makes people exceptional.
They didn’t just want to take people’s word for it though.
They wanted to witness excellence as it was occurring. Then
dissect it, test it and replicate it. This process is known as
modelling, and it is the basis upon which NLP is built. What
they learnt from exceptional people is some of what is
taught today, in NLP training courses.
NLP has also evolved
As NLP was found to be extremely useful, more people
began learning and using it. Many added to the
accumulation of knowledge, so that over 40 years later
there is a vast pool of learning from which to draw. NLP is
practical, useful and allows you to fully live in your ever
expanding human potential.
Perhaps just as importantly, it really works.
It's been proven world wide and with millions of people.
Researchers and neuro scientists are only now catching up
with NLP has been teaching us for years. NLP is not a quick
fix - although some of the fixes are quick! NLP is like many
other things you’ve learnt, inasmuch as the more skill you
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have, the quicker you can make the fixes. And like
anything that’s worthwhile — it takes time to develop
the skill.

NLP Practitioner
Training was the best
investment I have

“NLP was always of interest, however
my thoughts were that this would be
good for me personally but I could not
justify this training for professional
development.

ever done, for myself
and my life. We
invest in cars, houses,
hi-tech devices and
other material

How wrong could I have been! My
major personal learning from Steph’s training was that
unless I was totally in tune with myself and how I ticked,
how could I be expected to keep the entire orchestra in
time, upbeat and in perfect harmony?
Deb Brett-Atkins –
Projects & Continuous Improvements Manager

Perhaps you’ve already read books about NLP?
Some people have told me that when they read about
NLP it didn’t seem to click for them. That’s usually
because reading about NLP just isn’t the same as getting
trained in NLP. Just as reading about driving a car or
reading the road code isn’t nearly as exciting as getting
behind the wheel and driving!
Reading about NLP gives you ‘head knowledge’, without
providing the context in which to practice, or the
feedback on how well you’re doing. NLP Practitioners
have often commented that the NLP books they had
were a lot more useful after their NLP training. The
books reinforced what they’d learnt in their Practitioner
training and provided opportunities to deepen their
knowledge and skills.
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do is in ourselves.
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So if I want to learn NLP where
do I start?
Start here!

"I most valued the
quality of teaching,
resources, nurturing
environment -

Inside Your Mind NLP Practitioner Training is
structured into three, six-day modules. This means your
NLP Practitioner training is flexible, so you can fit it into
your busy schedule and still achieve the outcomes you
desire.

Three Modules

basically everything! I
think my NLP
Practitioner training
course was awesome!
Stephanie knows her

The three modules which complete your NLP
Practitioner Certification:Module 1 - The Power of Personal Change

stuff is respectful,
nurturing and creates
wonderful learning
opportunities.”

Module 2 - Change Technology
Module 3 - Change Integration
The modules can be taken to suit your schedule provided
they are taken in order and that they’re all completed
within 3 years. This is important because each module
lays foundations that are built upon in subsequent
modules.
Module 1 - The Power of Personal Change In this course you’ll:
• Learn how communication really works - and why it
sometimes doesn’t. Learn how to make sure you get
your message across so people understand.
• Experience the impact of language on your body
and nervous system.
• Learn the ‘body language’ of language itself!
• Learn the skills used by charismatic leaders to
positively influence others, both consciously and
unconsciously.
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"If I was a brand, you'd
have given me my
competitive edge.
If I was a bird, you'd
have given me wings.
If I was Austin Powers,
you'd have given
me my mojo.
If I was a car, you'd
have given me
the turbo.
As Max, what you've
done for me is...
put the peak
in my performance!"

•Develop acute observation, so you can accurately ‘read’
people.
•Discover how to remain professional and calm despite
any how others may be behaving.
•Learn ways to maintain your own mental and emotional
health and wellness and avoid burnout.
•Absolutely know you’re in control of your own emotions
and your own life.
•The Blueprint for Excellence - the techniques used by
other successful people.
•Expand your minds’ potential so you can be more
effective in influencing and facilitating change in others.
•Find out how you can say heaps without even opening
your mouth! You can be influential and persuasive without
saying a word – if you know how!
•Identify how systems work and how to facilitate changes:
an individual, team, or family are all types of systems.
•Gain and maintain trust and rapport with anyone and
create co-operative and influential relationships.
•Use an extremely useful framework for considering and
deciding upon change.
•Identify values and use them to motivate yourself and
others.
•Understand meta messages - the messages you’re
sending when you think you’re not saying anything.
•Master the ability to instantly achieve a positive feeling
state such as relaxation, motivation or powerful confidence
whenever you want.

Max Freemynd
NLP Master
Practitioner and
Coach

•Integrate powerful questioning techniques to get to the
root cause of a problem, quickly and respectfully.
•Discover how to rapidly get beyond the surface level of a
persons’ behaviour to the real nitty-gritty, so you save time
and stress while being more productive.
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• Apply change techniques to effect speedy, profound and lasting behavioural
shifts.
• Understand what positive thinking really means and its impact on the
achievement of your goals.
• Understand the deeper structure of language and use it to effect positive
changes in your own and others’ lives.
• Develop your ability to be flexible and flowing in situations where you might
previously have felt stuck.
• Learn the NLP eye-accessing cues so you can tell the type of thinking
someone is engaged in.
• Master techniques that will change how you think, how you behave, how you
feel and how you learn, so that you can create your life on purpose as well as
coaching others to success.

Module 2 - Change Technology
Module 3 - Change Integration

In these 2 modules you’ll:
• Learn and adopt useful beliefs to experience a more positive perception of
the world and enhance the feeling of well-being.
• Become skilful in removing fears, anxieties, phobias and traumas in minutes without having to delve into content ‘stuff’.
• Have fun using metaphor and story telling to create positive unconscious
change, set the frame for meetings and create curiosity in learning
environments.
• Find out how you code your experiences and how to make changes to the
coding, so your life is more compelling.
• Use hypnotic language to ‘sell’ your idea, product or service or to create deep,
transformational change.
• Apply more comprehensive change techniques to effect speedy, profound
and lasting shifts.
• Learn how to use language in ways that heal, energise and motivate.
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• Uncover how peoples’ time code affects their
perceptions of past, present and future.
• Learn how to use language in ways that heal, energise,
motivate and facilitate learning.
• Discover techniques that will build and strengthen your
mental abilities so that you can identify the skills that
have brought you success in one area of your life and
transfer them to areas where you’d like to achieve
more.
• Uncover the structure of overwhelm and use an easy
method to get out from under the gunk.

“The course was well
paced and flexible
allowing learning to be
paced at individual
levels. (NLP
Practitioner training)
is a great place to
discover the inner and
outer worlds that
really start teaching

• Learn to quickly and easily get rid of any limiting beliefs
that don’t support you in being your best.

you about you. Steph

• Discover your life mission and leadership path and plan
ways to ensure you live your life on purpose.

skilful, talented,

• Resolve internal and external conflicts and ensure
complete alignment with personal and/or company
values.

is excellent! Skilled,
humorous and caring."

• Discover the structure of mental blocks, how they’re
created and how to remove them.
• Learn how to identify your own strategies for success
memories and create compelling futures.
Imagine the possibilities...
If you think all this looks good, imagine the possibilities
when you begin combining all the skills and techniques
you’ll learn, and applying them practically and creatively. As
a fully qualified and internationally recognised NLP
Practitioner you’ll apply all these tools to your own life and
to the work you’re passionate about.
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“The biggest benefit to me was
using my skills consciously, gaining
enhanced communication skills and
self-belief.
I strongly recommend the NLP
Practitioner Training course. Please,
teach this in schools. As it has been
life changing for me, the financial value is excellent.
Raglan is ideal and idyllic. I received increased value from
the 18 days because it was in Raglan. The vibe and being
away from other distractions … perfect.
Thank you Steph.”
Tracey Brake - Facilitator to the Stars

“I have spent the last 29 years in
business and wish I had taken the
opportunity to participate in The
Power of Personal Change at the
beginning of my working life rather
than the end.
The skills learned and personal
change that occurs after just one block would have enabled
me to be far more effective in my working and personal life.”
Dave Allan – Freelance Mentor, Adventurer and
Fisherman
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Frequently Asked Questions
You might have some questions. Maybe you’ve got lots of
questions. Questions concerning NLP Practitioner training,
about NLP qualifications or about what’s it’s like on a
training course. I’ve listed some of the most frequently
asked questions here with my answers.
However, if you have a question and the answer isn’t on the
following pages then please feel free to email me personally.
Any question you have is fine and will help me to help others
with their training decisions in future.

FAQ’S about NLP Training
Q: 18 days is a long time. How do I find the time?
A: Well, I’ve certainly heard many excuses such as:
‘Work can’t manage without me.’
‘My family will die if I don’t feed them.’
‘The dog/budgie/cat/hamster won’t cope without me.’

“As a naturopath
effective
communication is so
important. In my roles
as a customer services
manager and as a
tutor, NLP has helped
give me a greater
appreciation of how
each person perceives
information given
differently. I feel I’m
gaining a better
understanding of
people which is
improving my work

‘If I travel further than 60 kms from home my car will turn into

enjoyment and

a pumpkin.’😊

performance.”

Major achievements take time and effort
Your major achievements in life have probably involved four
things; time, expense, learning and practice. If you think
about some of your major achievements, I bet they weren’t
handed to you on a plate? If you’ve ever invested in a
university degree, how much of that knowledge do you use
on a day-to-day basis? And how much time did you put into
the learning? And how much did it cost?
I’m asking the questions because research shows that most
people forget 80% of what they learn in university within 3
months of completing their degree.
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"The NLP
Practitioner training
with Steph was
great value for my
professional
development and
exceptional for my
personal
development. I now
have a larger
toolbox to work
from.
The biggest
transformation for
me has been the
shift to the energy
levels and
excitement I now
experience.”

80%! That’s because much of it is theoretical and they’re
cramming to pass exams. Once the exams have been passed,
most of the learning is past too!
You’ll remember what you learn in your NLP Practitioner
Training because you’ll practice the skills and techniques
immediately in the training room. You’ll see, hear and feel
the positive results - which means you’ll use NLP more. As
you notice other people changing around you in response to
what you’re doing differently, you’ll be encouraged to use
the skills more and more until they just become part of who
you are and not something you’re ‘doing’ consciously.
If you’ve read this far you’re probably already committed to
your personal and professional development, and know
what I’m talking about. If you’re not convinced about making
the time commitment, here’s another way to think about it:
Imagine someone offered you a trip to a place in the world
you really wanted to go. How many ways could you find to
make it happen?
If you ask yourself a similar question, i.e “How can I make
this training happen?” you’ll find numerous wonderful
answers. Then just pick one!
I make it much easier for you by facilitating NLP Practitioner
training in three, six-day blocks. It’s flexible, so you can take
the trainings at your own speed. Participants are often
amazed at just how much they’ve learnt and are using in
between each block as they come back and add more tools
to their NLP toolkit.
Q: So is NLP just skills based with no theory?

Bryan Thorby Vocational
Counsellor
Mental Health and
Addictions Service

A: Not at all. As with most things there is a background of
theory that sets the context for the learning. But, the
emphasis with Inside Your Mind NLP training is being able to
use it practically and to immediately experience the results.
Q: What will I learn?
A: You can see the full course content here. You’ll learn how
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to effect deep and transformational changes both for
yourself and others. Those others might be people in your
work team, your children, or your clients, patients or
customers. You’ll learn to make the changes with care and
integrity. And because you’re only human too, you’ll be
pleased to know that NLP works equally well with your
own ‘stuff.’
The other thing that surprises people is just how well and
quickly NLP works. Some things just seem impossibly
simple.
After completing training exercises participants invariably
come back and say, ‘It worked!’
My answer?
“I know, that’s why I teach it!”
Q: I do telephone coaching. Can NLP still help?
A: Absolutely! When you coach people over the phone
you learn to tune in using your auditory skills. Adding
NLP skills to your tool box enables you to tell from the
words, tone and even breathing and pauses, exactly
what’s going on for your client, and what to do to move
them forward.

“You don't put on a
'dog and pony show'
for your trainees, you
give them a powerful
role model of someone
who is comfortable
showing them who
they really are - and
that being authentic is
one of the most
powerful things we can
do. When I trained
with you I felt affirmed
that I was good
enough to do anything
I wanted."

“Practitioner Training works at two levels – it
engenders a wide range of interpersonal skills while
making some subtle yet profound intra-personal
changes.
If you have anything to do with yourself or other
people, do it!
Stephanie is highly professional, exceptionally well
prepared and organised, yet maintains a delightful
sense of humour and develops a deep and heartfelt
connection with participants”

Morna Haist
Mother, Facilitator,
Entrepreneur & NLP
Master Practitioner.
Canada

Hilary Eastwick-Field, Coach/Counsellor
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“NLP is the most
stunning set of tools
for personal change
which have
implications in
business, personal life,
growth - in fact the
skills learned in NLP
training are able to be
utilised in ALL walks
of life.
Loved it, loved it all,
will really miss not
having my batteries
charged by the energy
in this room.”

FAQ’S About Inside Your Mind NLP
Courses
Q: What can I get from Inside Your Mind NLP Training?
A: What you’ll get is 18 days (140 hours) of solid,
intensive, practical, skills based training you can use every
day and in every context of your life. Some people have been
surprised at how easy and practical NLP is to apply to their
professional roles, as well as to their responsibilities as
parents and life partners. The stuff you’ll learn is
‘uncommon’ sense - it makes sense once you know it. It will
have immediate relevance and that means you’ll use it
straight away and it will become reinforced over time. There
won’t be any fluff, hype and Ra, Ra, Ra. And you won’t learn
party tricks.
Q: Who is NLP training for?
A: Inside Your Mind NLP Training is for people who want to
make changes in their personal and professional lives and/or
who want to positively influence others in their growth and
development.
Participants come from all occupations including; business,
coaching, health care, education, training, sales,
management, engineering and human resource
management.
They share a curiosity about what makes people ‘tick’ and a
desire to continuously improve and develop. They
understand the importance of communicating effectively in
order to effect cooperative change. They are often
responsible for managing relationships and achieving
results both directly and through others.

Brent Hopkins Trainer

Frequently, they want the international recognition that
comes with this sought after qualification to add credibility
to their career portfolio.
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Q: How is Inside Your Mind Training Diﬀerent?
A: I love having fun and using humour in training. (Have a
look at the humour section on the web site!) My philosophy
is that the amount of fun you have is directly proportional to
the learning.
I have a unique approach to training that works on both
deeper and higher levels of mental, emotional and
behavioural functioning, thus developing your flexibility.
That means that instead of just learning a few new
processes or structures, it will reshape the very foundation
of your thinking; you’ll be able to almost feel the new
dendrites growing and reaching out to hold hands with each
other!

“I metamorphosed on
the 18-day journey
through the
practitioner training.
It had me feeling like I
evolved from a leaf
eating caterpillar into
an air borne
butterfly."

I use NLP to teach NLP. I also use accelerated learning
techniques, so you won’t be sitting around just listening to
me for hours on end. Changes made at the unconscious level
(the unconscious is the part that keeps any old, and
sometimes unwanted behaviours active) happen easily and
effortlessly, because you don’t have to ‘try’ to ensure any
changes stay ‘changed’.
Q: What’s the training environment like?
A: I place a high value on creating a fun learning
environment and a safe zone where you can feel free to take
on new challenges. In order to grow and to successfully
coach, mentor or lead others it’s important to continue to
challenge and develop yourself.
So when you choose to train with me at Inside Your Mind
you can be sure you will feel challenged and supported to
both be and do more than you believed possible.

Joanna Budai,
Careers Consultant
and NLP Master
Practitioner

Q: How many people will be on the course?
A: I limit the number of participants so you get the individual
attention you deserve and the changes you want. My
personal goal is to help you be the best NLP Practitioner you
can be, so you can expect my total involvement in your
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“The most powerful
tools you have to work
with are your client’s
minds. NLP offers a
profound approach to
change for your
clients.
In addition to this NLP
helps me to
understand myself and
work more effectively
to achieve the
outcomes I want in all
areas of my life.”

training. Your learning will be reinforced often — and in a
variety of ways, including practice, feedback, individual and
group coaching.
Q: What are the training hours?
A: NLP Practitioner Training is from 9.00 am - 6.00 pm.
(total 140 + hours of classroom time)
Q: What about confidentiality?
A: In order to feel safe, confidentiality is vital. I always
encourage participants to share their learnings without
divulging the source and to keep whatever happens in the
training room, in the training room.
Q: What if I have a question?
A: Go ahead and ask it! I love answering questions. A
question provides a learning opportunity and a segue to a
greater depth of information. I’m not only training NLP I’m
actively using it with my own one-on-one coaching clients
and in my work with organisations. So if you ask a question,
you’ll benefit from the depth of my personal experience.
Q: Tell me about the trainer?
A: Gee I thought you’d never ask!
I’m Stephanie Philp (That was
me at the start of the eBook) and
I’m the Director and Head
Consultant at Inside Your Mind
Ltd. (formerly MetaMorphosis
Ltd.)

John Munro Dip TCM, Dip Chi
Kung, NZCHP, BBS,
PGDIP Bus Admin
DevelopYourQi.com

I’m an internationally recognised
Fellow Member Trainer with the
International Assn of NLP based in
Switzerland and an NLP Master
Trainer with International
Association of NLP Institutes (IN).
I’m a Coach Master Trainer with
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International Association of Coaching Institutes (ICI)
My training courses are also recognised by the NZ Assn
NLP (NZANLP). In addition I’m a qualified Coach Trainer in
mBIT, (Multiple Brain Integration Techniques) a
development in the field of NLP. I’m the author of four, NLP
based books.
With a background in HR and senior management I have
first hand experience in resolving the human challenges
associated with business development. I have been
training people to achieve deep and transformative change
since 1994. I have a humorous and inclusive facilitation
style that has entertained people in England, Portugal and
New Zealand.
If you have any specific questions about me, my
background or training style, please get in touch.
Otherwise I’ll let previous trainees speak for me:

“Everyone should
know this stuff!! I feel
very fortunate that
I’ve learned this and I
can pass this
knowledge onto my
children. The NLP
Practitioner course is
the best gift I could
have ever given
myself. Do it…you owe
it to your self!”

“Bloody fantastic! Felt safe and comfortable all the way
through my training. Thank you Steph!”
Makerita Makepelu – Facilitator – Theatre of Liberation
"Awesome Trainer. Fantastic sense of humour. Energetic, caring
and knowledgeable."
Barbara Crocker - Communications Consultant
"I am thrilled to have been with such a wonderful teacher. You
have, in my opinion been a patient and loving guide who has
helped us all to realise the potential we all have and the
potentials that have been waiting to be recognised. You have
done so with great clarity and confidence. You are an awesome
model."
H.Rudolph - Actor
"Fantastic, lovely, fun, fun, fun. Enthusiastic, generous...God,
you sound like a saint now!!"
Sharon Kearney-Phelan, Youth Project Co-ordinator
"Wonderful insights into people. Highly skilled and very good at
making the environment safe to explore the possibilities. I am
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“I’d describe the
course as life
changing - giving you
the knowledge and
skills to reach your
full potential.”

privileged to have had Stephanie as a trainer since this was
my very first experience with NLP."
Awhina Rangiaho - CEO
"Love ya! Have loved our time together. Thank you for
being you. I loved that you liked questions. I loved the
stories and trances and especially your humour. Thank you
for knowing your subject inside out."
Anne Webber - Photographer
“Stephanie is an excellent trainer with a great sense of
humour. She makes everyone feel welcome.”
Jason Giacopazzi - Engineering Project Supervisor
“Stephanie made me feel safe and valued”
Anna Riley
“The NLP Practitioner Training is exceptional value for
money. Stephanie has a wealth of knowledge and life
experience. What I appreciated the most was her holistic/
spiritual open-mindedness, especially coming from my own
alternative health slant. Her way of teaching has only
enhanced my original beliefs of mind/body/soul
connectedness."
Suzanne Everett - Business Analyst
You can read more feedback on the website

Michelle CorkillNLP Practitioner
and Consultant

Q: Can I get a verbal testimonial?
A: Of course! Just contact me and I will put you in touch
with someone who has already completed their training.
Q: I’m worried in case I get hypnotised to do silly
things!
A: You’re not the first to have this concern! Some people
have the idea that NLP is just another form of hypnosis
and that they’ll be hypnotised and made to perform like
a chicken!
Nothing could be further from the truth. It’s extremely
important to me that you feel comfortable in the
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training room so please be assured they’ll be no chicken
hypnosis on my training!
Of course if you want to do chicken impersonations in your
own time — that’s up to you!
Just to clarify...
You will learn Ericksonian hypnosis on the course (Module
two - Change Technology) and I will use hypnotic language
to help you learn and to help you relax. You can experience
what this might be like by visiting The Calm Spot.
Q: I’m concerned about safety

"I discovered the
difference between
learning ABOUT NLP
and DOING NLP and
I'm much better
equipped in all areas
of my life."

A: I completely understand. If you’ve had some unpleasant
classroom experiences, it can make it challenging to feel
comfortable. No-one learns well when they feel threatened
or embarrassed. We have a great deal of fun on my courses,
but not at the expense of participants. The comment I get
most frequently is how safe participants feel.
Q: What support is there after the course?
A: Quite a lot really:
I facilitate classes via Zoom from time to time. Participants
also get the opportunity to ask questions which specifically
apply to their work and practice skills with others. This adds
to their continuing development.
You’ll become involved with a network of NLP Practitioners
who can share their own experiences of using NLP — an
invaluable resource in itself.
I facilitate NLP Practitioner Coaching days when you can
come and meet other Practitioners, add to your learning and
of course practice!
Oh, and for any of my NLP Practitioners I’m always just an
email or phone call away.

Michael Fooks Communications
Consultant,
Martial Arts Coach,
Parent and
NLP Master
Practitioner

There are also several NLP practice groups around the
country Personal Development days run on a regular basis
throughout the country.
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I’m always open to new ways to support you in developing
your skills.
Q: Do I get a certificate at the course end?
“What I got from the
course was worth
100 times what I
paid for it.”

A: Yes indeedy! In fact you can get two! Provided you’ve
met all the set criteria, at the end of NLP Practitioner
Training I will issue you with a Certificate of Completion
which will also bear the stamp of the International
Association of NLP (IANLP).
IANLP are based in Switzerland and set the high standard
to which you will be trained. You'll also get a certificate of
completion from Inside Your Mind on finishing Module
one - The Power of Personal Change. You have the option
of also being certified with The International Association
of NLP Institutes (IN). There is a small extra cost for this,
and it’s recommended if you think you’d like further
training and to gain an NLP Coaching qualification.

FAQ’S about NLP Qualifications
Q: Why is it 140 hours?

Liz Reeseg NLP
Practitioner

A: Inside Your Mind (formerly MetaMorphosis Ltd) and
Stephanie Philp belong to the International Association
of NLP (IANLP) based in Switzerland and The
International Association of NLP Institutes (IN). They
both stipulate a 130 hour minimum for NLP Practitioner.
So you get added value-for-money and exceed the
minimum qualifications. Through IANLP and IN your
certification will be recognised internationally.
Q: Can I do a shorter NLP Practitioner Training?
A: Yes, you can. But not with Inside Your Mind — or any of
the other officially recognised trainers in New Zealand.
Before you consider a shorter training please think about
your outcome for doing an NLP Practitioner Training.
Most people want not only practical skills they can use
every day, they also want a recognised and respected
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qualification. If you want your qualification to count, you'll
want it recognised by an organisation beyond the one that
trained you.
I’m sure you can work it out for yourself. You don’t get the
same breadth and depth of training in a 5, 7, 8 or whatever
days that you would in 18 days. I know, because I've had
people come on my courses who have done those shorter
courses. They've been blown away by how much richer and
deeper their learning is with Inside Your Mind, and usually
at much less cost.

“I got what I wanted
and more. I now live a
lot of NLP – change my
moods by changing my
physiology, I giggle at
the end of each day as I
reflect on the various
strategies I use to get
me through and I have

So, please consider your outcomes and any other criteria
that's important to you. Do your own thorough research
before committing to any NLP training.

taken Richard Bandler
literally and live a life of
‘curiosity and wanton

If you want shorter trainings, please remember that Inside
Your Mind NLP Practitioner Training is facilitated in three,
six-day blocks. This means you can complete your training
to fit in with the rest of your life, provided all blocks are
completed within three years.

experimentation’ – well
most of the time
anyway.”

You get the advantage of being able to use and integrate the
skills on an ongoing basis while you continue to build
mastery. You could also take a shorter course, such as the
Inside Your Mind one-day workshop if you’re not sure yet
that NLP is for you.
Q: What requirements do I need to meet?
A: There are no examinations to pass, however, there are
criteria that you need to achieve. These require some
work on your part. Most participants find it relatively easy
to meet these, especially with consistent application:• Demonstration that you can use the skills taught on
the course proficiently. This is an ongoing process
monitored by the trainer, and any assistants,
throughout the course.
• Integration of the skills and concepts into your
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behaviour.
• An assignment at the end of Module One that you need
to complete by the start of Module two.
• A short, closed book test at the start of Module two
which covers the syllabus in Module one.
• A live case study where you take a client (it might be a
class mate or someone from the local community)
through a client session dealing with a real issue. You
then write up the session up as a case study.
• An extensive open-book test which I'll give you at the
start of Module two. This needs to be completed 2 days
before the end of Practitioner Training ( i.e. the end of
Module three).
• The Open Book test typically involves about six-eight
hours work outside of the classroom. You can work on
your own or with fellow participants to complete this.
Many people have expressed how completing this in their
own time, contributes to further cementing their
learnings and giving them an even deeper understanding.
Q: Why can’t I do NLP ‘online’?
A: You can do some NLP training online. However, NLP
training involves learning practical tools and techniques
that facilitate change. But more importantly it involves
experiential exploration of thinking processes, strategies
and behaviours (your own and others).
While some basic learning can be done online, your NLP
Trainer and the international organisations that will certify
you need to be satisfied that you have thoroughly learnt the
skills being taught and that you can demonstrate an ability
to use them in real life. Most attendees enjoy the feedback
and direct interaction with others in the group and the
trainer.
And would you really want to spend 140+ hours in front of
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your computer when you can come and train in Raglan?

“It’s the way of

FAQ’s about getting the most from
your training

the biggest difference

Q: Is there anything to do before the course starts?

for me, and this guides

A: There is nothing to do before the start of the first training
(The Power of Personal Change - Module one). There will be
work to complete between Module one and Module two
and between Module two and Module three.
Q: How can I get the most out of my NLP training?
A: There are a few ways:

thinking that makes

me in my day to day
interactions with
others. Thanks Steph –
We had a fantastic 18
days, and it was
amazing to see your

• Have an open-mind. Try to let go of any preconceived
ideas you may have. Every person in the group will be
different and you can learn a lot from those
differences if you’re open to it.
• Be prepared to participate fully. This means getting
immersed in the exercises, watching the
demonstrations and sharing your insights with the
group.

skill and compassion
at the front of the
room, and as you sat
beside us while we
practiced our new
skills. Recommend it
150%.”

• Be open and honest.
• Ask lots of questions and don’t take anything at face
value!
• Relax when you feel confused! It happens to most
people at different times. It’s just a sign that you’re
learning something but haven’t quite got it yet… but
you will.
• Think about what you want to achieve from your
training. Make a note of a few objectives you’d like to
focus on or problems you’d like to sort out.
• Be prepared to put in the practice and to revise what
you’ve learnt as you go along. I don’t give out
certificates for attendance only!

Rose BeetsHR Manager and
NLP Practitioner
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“It was a great
learning environment
that was fun and
creative. I feel I gained
huge development in
my personal and
business life.
Stephanie is a
fantastic trainer who
is passionate about
the development of
others and has an
extremely high level of
integrity.”

FAQ’s about dates, investment,
registering, paying and
accommodation
Q: What’s the investment?
A: NLP Practitioner Training. You can find all the current
investment prices on the website. You’ll see that by paying
early for each block you can save money or by paying for the
whole NLP Practitioner Training course early there are
considerable savings to be made.
Q: What’s included in the course fee?
A: Practitioner: 18 days (140+ hours) of intensive training, a
comprehensive training manual (300+ pages), and 200 plus
pages of articles that clarify and deepen your learning. A
goodie bag. IANLP certification, morning and afternoon
teas. (You’re welcome to bring your own lunch or sample
the fantastic cafes in Raglan).
Q: How can I be sure I’ll get my money’s worth?
A: No problem. Presenting ... ta dah!

The ‘Inside Your Mind - Inside Out
Promise’
Basically it’s this:

"If you don't see, hear and feel the difference,
Anita HumbyPhotographer,
Entrepreneur and
NLP Practitioner

I'll give you your money back."
I’m serious. I know how much difference this training makes
to peoples lives and I really want you to have the benefit of
joining us.
So, attend the training. Put in the work and if you genuinely
feel you haven’t changed for the better, from the Inside Out,
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I’ll give you your money back.
If you read the testimonials, the consensus is
that people get much more value from the course than what they paid for it. So,
for you, it’s a risk free investment.
Q: How do I pay and register?
A: There are several payment and registration options:
• Pay direct from your bank account. Please email me for bank account
details.
• Pay with your Credit Card. You can register, pay a deposit or the whole
amount, securely online with your credit card via Stripe. (Please note that I
can only accept credit card transactions via the website. Your payment will
be processed by Stripe but you don’t need a Stripe account to pay.)
• Ask me to invoice you. (invoices must be paid prior to the discount finish
date to qualify for the discount.)
Q: Is the course value for money?
A: Anything that doesn’t give you value for money is too expensive, even if it only
costs two dollars! But think about this; when you get good value for your money,
expense doesn’t come into the equation. You consider it an investment and you’re
invariably pleased you made it.
You already know that you’ll get value for money and, because of the ‘Inside Your
Mind - Inside Out Promise’ your training is a risk free investment. One Inside Your
Mind participant pulled out of a 2-day NLP course at a university to do NLP
Practitioner Training with Inside Your Mind and commented the 2-day course was
almost as the same price as my 18-day course!
Q: Is there any way I can get a discount?
A: Yes, you can get a significant discount by paying for your training a little earlier.
Check the website for details.
Q: What’s your cancellation policy?
A: For The Power of Personal Change - Module one only, you may replace any
candidate with another candidate up to a week before the course starts without
penalty.
For all three modules:
• Cancellation after registration incurs 10% of the course
fee to cover administration costs.
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• Cancellation within 2 weeks of start date incurs a
deduction of 20% of the course fee.
• Cancellation within 1 week of start date incurs a
deduction of 50% of the course fee.
• Withdrawal after the course starts - full course fee
payable.
Q: What are the course dates and times?
A: Please check the website. Here you’ll find all the modules along with dates,
venue and investment details.
Q: What about accommodation?
A: There is a diverse range of accommodation in Raglan depending on your tastes
and budget. I’ve prepared a document with accommodation that has been
recommended by previous participants. Please email me and I’ll send it to you.
“The biggest benefit I got from the course was the
confidence and freedom to be me, to believe in me, to let
others see me.
The goals I have always had are no longer, “if I could
manage to achieve…” and are now, “here is my timeline
and there is no question I am going to realise these goals.”
New opportunities have opened up already and I am much
more confident and skilled to move ahead with my plans.
Lyn Robertson
Teacher/Administrator

FAQ’s that don’t fit into the other FAQ’S
categories!
Q: Why are the courses run in Raglan?
A: Practitioner training in NZ is currently facilitated in Raglan, Waikato, New
Zealand. I highly recommend you travel. There are great benefits to coming to
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Raglan to do your training. This has been confirmed by participants. Being away
from home can enhance your learning:
• Raglan is such a fantastic place with friendly people, great cafes, walks,
beaches, harbour and plenty of activities.
• You can easily find accommodation that satisfies your needs and budget as
the course is facilitated outside the main tourist season.
• It allows you time to completely immerse yourself in the training without the
normal work and domestic distractions that can occupy your mind.
• Once you’re here you don’t have the hassles, stress and expense of driving in
heavy traffic every day. Raglan doesn’t even have traffic lights. Imagine six
days without driving, traffic and parking hassles!
• The venue is right on the edge of town with easy access to everything.

“Raglan is a great place to hold the course – it’s a
relaxed town, loads of cool shops and eating places. I
enjoyed the walking facilities around the town and
inlet.
The course was definitely value for money. The gap
between courses meant we could implement the
skills and cement them before adding on another
layer.
Thanks Steph! x”
Jenny Malcolm - Professional Coach, Oamaru

Q: Do employers usually pay for the course?
A: NLP qualifications are increasingly in demand for those people leading, training
and coaching others. I was told by one trainee that every training job she applied
for required NLP Practitioner certification before they would even consider her.
Many people who come on the course are sponsored by their employers, who
recognise that they (the employers) will get as much benefit from the training as
you will. It certainly does no harm to ask!
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Want More Information?
In case you need further convincing that Inside Your Mind NLP Practitioner
Training is for you, there is more feedback on the website from people who are
now fully qualified NLP Practitioners, as well as from people in the process of
completing their NLP Training. If you’d like to talk to any of them, please get in
touch and I’ll arrange it.

“As a participant with a training and development
background, it was a pleasure to be part of Steph’s
NLP Practitioner Training. Her own values, vast
knowledge, years of experience and care for her
participants are carefully layered and woven into
every aspect of the course; making your time spent
with her a stimulating, hilarious, invaluable learning
journey.
The NLP Practitioner toolkit is something everyone
can use and apply in every area of their lives; from
work to relationships, parenting and beyond. I signed
up to give myself the gift of some learning and
inspiration. I’m so glad I did it.”
Katherine Parrott
Owner - Red Feather

If you have any questions that are unanswered as a result of reading this eBook,
please contact me and I’ll be most happy to answer them for you. If you have a
question, there’s a high probably that someone else has, too. By answering your
question I’ll be able to help others in future.
I look forward to the opportunity of meeting you soon.
With warmest regards

Stephanie
Stephanie Philp
Director and Head Consultant - Inside Your Mind Ltd
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